CSWD

Chittenden Solid Waste District

Privacy Policy

General Information

CSWD takes your privacy seriously. Please read the following information to learn more about
our privacy practices.

This policy covers what personally identifiable information CSWD collects and how it is treated.
Personally identifiable information is information that can be used to identify visitors to the
cswd.net website. This information may be limited to an IP address or extend to personally
identifiable information such as your name, address, email address, or phone number which
you submit voluntarily.

This policy only applies to cswd.net and does not extend to the practices of other websites that
we may link to, companies that we do not own or control, or to people that we do not employ
or manage.

Contact Information

We invite you to contact us if you have questions about this privacy policy.
Our Internet address is located at http://www.cswd.net

Mailing address:

Chittenden Solid Waste District
19 Gregory Drive, Suite 204
South Burlington, VT 05403 USA

You may contact us by e-mail at webmaster@cswd.net
You may contact us by phone at (802) 872-8100

Dispute Resolution

CSWD is committed to resolving any dispute you may have regarding our privacy policy quickly
and efficiently.
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Disputes will be handled by our web administrator. We will promptly correct any errors.

Information Collection

When visiting websites certain information about you and your computer can sometimes be
collected. This section explains what information CSWD collects, and how it is used.

Information Collected - What information do we collect and why?

CSWD collects different types of non-personally identifiable information that may include
referral URLs, visitor IP addresses, visitor use of website, information about the browsers used
by the visitor, etc. Some of this information is collected through cookies, which are small pieces
of data that are sent to your browser from a web server and are stored on your computer’s
hard drive and help CSWD identify you as the user. You have the choice to modify your browser
and thus to reject the website cookies.

We collect the following identifiable information about our visitors. Iltems marked (optional) are
not collected by default and are only collected in specific forms with the explicit consent of the
user.

user.name (optional) user.business-info.telecom.telephone
user.home-info.online.email (optional) (optional)

user.home-info.postal (optional) user.business-info.online.email (optional)
user.home-info.telecom.telephone dynamic.clickstream

(optional) dynamic.http

user.employer (optional) dynamic.searchtext
user.business-info.postal (optional) dynamic.miscdata

We collect identifiable information to improve website and system administration, report on
web analytics and perform research and development into aggregate user patterns and
behaviors.

Our website generates server log files automatically. These log files are used to generate
statistical information and error reports to ensure the Website runs with a minimum of
disruption. They are not actively used to identify individual visitors.

Information Recipients - Who has access to the information collected?

CSWD and/or our entities acting as our agents or entities for which we are acting as an agent.

Information Retention - How long is this information retained?

We do not have a retention policy for this area of the Website.
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Third Party Cookies

If you interact with the content of our website, third-party cookies may also be installed (for
example, by clicking on social media buttons or viewing videos hosted on other sites). They are
established by a domain different than our website and are subject to the relevant websites
policies. We cannot access the data stored in cookies of other websites when you browse these
other websites.

This site uses Google Analytics, a web analytics service provided by Google, Inc. Google
Analytics uses cookies to help us to analyze how users use the site. It counts the number of
visitors and tells us things about their aggregate behavior overall such as the typical length of
stay on the site or the number of pages an average user views.

Any information collected by cookies generated by Google Analytics are subject to the privacy
policy of Google, Inc.

User Consent

Our system will automatically create cookies when you visit our website. Cookies are not
necessary for the use of our Website, so you can block or disable them by configuring your
browser to allow you to block the installation of some or all cookies. Almost all browsers allow
you to be alerted to the presence of cookies or block them automatically.

When you first visit our website, browsing and remaining on our website will imply that you
agree to our use of cookies as explained in this Privacy Policy.

You can decide to withdraw your consent at any time by deleting the cookies on your computer
(or mobile device) using the settings and configuration of your Internet browser.

If you block cookies, you can continue to use our website, although some services may be
limited and you may not experience the full functionality of our website. For more information
on deleting, disabling or blocking cookies, please visit http://www.aboutcookies.org.

Changes to Policy

CSWD reserves the right to change this Privacy Policy at any time. Such changes will become
effective and binding after their posting on this page. You should regularly review this Privacy
Policy for revisions and updates. By continuing to use CSWD’s website after any posted revision,

your agreement to those terms is implied.

To report an incident of abuse, please email webmaster@cswd.net.
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